Cost -Effective Hotel Telephony,
Internet, TV Solution , Smart Room
and ERP Solution
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TI-CADS Interactive services Iinclude:
Hotel interactive tv
Interactive guest services
Video on demand
Internet on tv
Free and pay tv
Music and games
Internet on laptops
Phone on TV



*VVideo On Demand service with a selection of up to 100 movies from all
genres

sInternet browsing, Internet Telephony and Email access via the TV

*Hotel Interactive TV services such as interactive TV guides for hotel

facilities, restaurants and stores, hotel announcements, hotel
specific, conferences and digital view channels

Interactive guest services such as view bill, express check out,
messages, room services, parental control, language selection

*Free-to-air and Pay TV channels

*Music videos and radio channels

*Games, calendar and local language guides
Interactive city and country guides

*High speed internet access for guests with portable computers



Get TI-CADS under a monthly payment plan:

Teleinformatica is able to offer a complete
hassle-free hospitality solution which includes
equipment, installation, personnel training,
content (movies, guides, games and music) and
customer support during operations.

The complete TI-CADS service package is
offered under an attractive monthly payment
plan.



Interoperability with hotel infrastructure:

TI-CADS interfaces to the hotel PMS system for guest management
and billing. Moreover, through its interactive TV guide, TI-CADS
brings your guests in contact with the reception, reservations,
marketing, stores, restaurants, bars and other hotel facilities.

Does not require dedicated or modified TV sets: TI-CADS will
work not only with dedicated hotel TV sets, but also with any market
TV set broadening your choices and allowing you to decrease costs
and have more control over the achieved aesthetic result.

Versatile installation: TI-CADS works over a local area Ethernet
network infrastructure typically implemented over UTP structured
cabling. For hotels without UTP cabling, TI-CADS can be installed
over wwglless network infrastructure, ADSL via phone wiring or even
coax cable.

Multilingual : TI-CADS supports multiple languages. It can be
adapted to accommodate any additional language based on
request.
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Internet " and email access on the TV

Internet on TV: The Internet on TV service creates a
new and increasing revenue source for your hotel, as
Internet access Is considered the most wanted service by
hotel guests even if they lack a portable PC. Handy
wireless keyboard with integrated mouse allows work
from bed.

Email on TV: Email on TV goes even further to make
the stay of your guests more convenient by giving them
the ability to check and even send email without the
need of a PC. TI-CADS supports webmail accounts
through the internet on TV service Especially for
business pop3 email accounts, access is free enhancing
the value of stay at the hotel

Voice over IP telephony client can be at guest disposal



Innovative hotel interactive TV services

TI-CADS state-of-the-art television technology allows hotels to offer new interactive TV services
which increase the revenues of the hotel from existing facilities and turn guest stays at the hotel
into long lasting relationships.

Hote_l TV Channels: TI-CADS offers one or more TV channels dedicated to the hotel and its
services.

Conference Channels: The hotel can offer specific conference television channels, available only
to rooms with guests participating in conferences taking place at the hotel. These channels can
either provide a live picture of the conference or display advertising videos of sponsoring
companies, adding value to the conference clients.

Digital View Channels: A new revolutionary service by TI-CADS. Now you can offer to all your
rooms the most attractive views from your hotel. Whether your view is a beautiful landscape, a
lovely sea view or a view of a city landmark, with the digital view channels you can bring these
views in every guest room.

Hotel Restaurants: Promote through the TI-CADS TV guide the restaurant facilities of your hotel
and increase their revenues. TI-CADS can even display a restaurant menu and your guests can
order their meal through the TV set in their room.

Hotel Stores: Promote through the TI-CADS TV guide the shopping facilities of your hotel and
increase their revenues. TI-CADS can display an on screen catalog of selected products and
allow your guests to place orders from the comfort of their rooms.

Hotel Announcements: Draw your guests' attention with the aid of TI-CADS interactive TV
technology. Hotel announcements can be entered at the reception and appear on the TV screens
of guest rooms. The announcement feature may also be used to better inform guests participating
in conferences or a particular block reservation.

Hotel Guide: The section of the TI-CADS TV guide which contains information on the hotel. This
is a very effective way to inform your clients about the hotel services.

City and Country Guides: TI-CADS interactive TV guide contains a section with travel
information on the city of the hotel, or a tourist destination near the hotel anda section with travel
information on the country of the hotel.

Hotel Housekeeping Services: TI-CADS provides an on-line, through the TVs, link between
housekeeping and recepion that makes housekeeping tasks more efiicient. This feature includes
room status and maintenance, as well as minibarconsumption and charges



Novel interactive TV services for the hote'l'guest

TI-CADS interactive TV technology allows hotels to offer multiple services to their
guests through the room TVs, using the TI-CADS remote or the wireless keyboard,
without the need to communicate directly with the hotel reception. Services that make
the hotel stand out and make the guests return.

View Bill: Gives your guests the ability to check their room bill. The current status of
their bill is displayed along with a listing of charges (room fee, entertainment, mini-bar
etc) and payments. The view bill service may be deactivated from the hotel PMS
system.

Express Check -out: A 8UICk check-out service for early or hurried departures,
charging the guest's credit card and dispatching the invoice via email. Express check-
out can be activated from the hotel PMS system.

Welcome message: A personal greeting message on the TV screen when the guest
first arrives. It is activated from the hotel PMS system.

Messages: A message service which allows guests to send and receive messages to
and from the reception.

Wake-up calls: Guests can schedule wake-up calls through their TV set without
communicating with the hotel reception.

Room services. Guests can order laundry service, towel replacement, luggage
pickup, taxi and other services without communicating with the hotel reception.
Satisfaction Survey: An interactive TV feedback survey which captures guest's
satisfaction while still at the hotel.

Calendar TV: Allows guests to keep a calendar with reminders during their stay at
the hotel. Hotel announcements also appear at the Calendar interactive TV service.



Pay TV, TV"radio channels — +

Pay TV channels available individually to each of your hotel rooms with a 24-hour
access window offering a new way to increased revenue streams Digital radio
channels to listen from the room TVs

Free TV channels: TI-CADS easily interfaces with your MATYV infrastructure which
delivers the free-to-air terrestrial and satellite TV channels to the rooms in your hotel.
The interfacing is done at the room TV set and access to the available channels s
offered through the interactive TV guide or directly from the TI-CADS remote control.
The TI-CADS set-top box and remote control function not only with dedicated hotel
TV sets, but with practically any market TV set including CRT sets, TFT, LCD,
Plasma screens, Projectors etc.

Pay TV Channels: TI-CADS gives you the possibility to offer Pay TV channels that
guests have to pay to gain a 24-hour access window. This allows your hotel to create
new revenue streams. Using the TV guide, the guest can browse a listing of available
Pay TV channels with additional information displayed for each channel and can
order the channel he desires. Once the guest's account is charged with the listed fee
he is granted access to the channel for the next 24 hours.

Radio channels: Digital radio channels are offered either by introducing live
channels through the use of TI-CADS encoders or by play-out of music storedon TI-
CADS servers.

Games: TI-CADS offers free of charge a selection of popular video games for kids
and grownups that are played with the help of the TI-CADS remote control and/or the
wireless keyboard.
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-1.265,00
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Point of Sale

*Point of Sale

—OPOS support *Multiple Sales
—Touch Screens stations
~—Keyboard option —Restaurants
*Multiple GUI Layouts —Bars
—Default layouts —Retail

—Customized layouts

—Any screen size
*Multiple languages

—On buttons

—On Items

—Set by staff/customer
*Multiple hardware settings

—Standard Opos drivers

—Not fixed to specific HW
*Graphical support

—On buttons

—On items

—On Restaurant layouts
*Multiple tenders

—Currencies

—EFT / Cards









